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The Impact of Litter 

• The consequences of litter go much deeper than the basic appearance 
of an area and an increase in street cleaning costs 

• Implications for the local economy – considerable economic benefits for 
businesses located in cleaner neighbourhoods 

• People’s overall satisfaction with their neighbourhood is the product of 
their visual assessment of it 

• And local health and wellbeing is improved through well managed local 
environments – depression, obesity & children’s development 

• People’s littering behaviour depends on where they are and who they 
are with 

• The very presence of litter is enough to persuade or dissuade someone 
from creating even more litter; People’s own littering behaviours are 
influenced by the actions of others – the Broken Windows Theory 
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What types of litter are affecting our 

streets? 
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The Perception / Reality Gap 

Good 

standards but 

low satisfaction 

 

High satisfaction 

but low standards 

 





So, exactly what is challenging a litter free society? 



 

Our biggest challenge: Changing behaviour – for the 
long term 



What do we need to consider to help us 
change behaviour? 

• How to make it easy for people to do the right thing? 
- Are bins the right solution? If so, need to consider bin type, bin placement 

• Understand litter droppers and what makes them tick 
       - They need to see the benefits, the right call to action & see what’s in it for them 

• The impact that the existing environment has on littering 
behaviour 

      - We need to harness peer influence 

• Legislation and enforcement 

• Encouraging ownership and pride 

• Nudge not nag 
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